
October 26, 2009 
Via Overnight Delivery 

Dockel Control Center 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 80557-2927 

RE: Tariff Revision for Glok 
Arizona Tariff No. 2 

Dear Sir or Madam 

illAIlJllJlII 111 IIIR RUIIIIIIII II 
000'0104591 

Enclosed for filing please find the original and thirteen (1 3) copies ofrevised tariff pages submitted on behalf 
of Global Tel*Link Corporation. The pulpose ofthis revision is to add a Regulatory and Carrier Cost Recovery 
Fee. The Company requests an effective date for this filing ofNovember 26. 2009. 

Please acknowledge receipt ofthis filing by date-stamping the extra copy ofthis cover letter and returning it to 
me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this filing may be directed to my attention at (407) 740-3004 or via 
email to rriortoii~miinc.com. 

Sincerely, 

I Robin Norton 
Consultant to Global Tel*Link Corporation 

RNilm 

cc: 
file: GTL-A2 
tms: AZn0902 

Dorothy Cukier - Global Tel*Link 

Mrona Comraiion Commission - -. 
DOCKETED 

2600 Muitland Cenler Parkway. Suite 300 - Maitland, FL 3275 1 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Tciephune: (407) 740 - 8575 - Facsimile: (407j 740 - 0613 

wuu.tminc.com 

http://wuu.tminc.com


GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No. 2 
6"' Revised Page 1 

Cancels 5" Revised Page 1 

CHECK SHEET 

Pages ofthis tariff, as indicated below, are effective as ofthe date shown at the bottom ofthe respective pages. 
Original and revised pages, as named below. comprise all changes from the original tariffand are currently in 
effect as of the date on the bottom of this page. 
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I Issued: October 27,2009 Effective: November 26,2009 

Issued by: Jeffrey B. Haidinger, President 
12021 Sunset Hills Road, Suite 100 
Reston, VA 20190 AZn0902 



GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No. 2 
Original Page 2 1 , l  

SECTION 3 -DESCRIPTION OF SERVICE AND MAXIMUM RATES, (CONT'D.) 

3.5 Miscellaneous Charges, (Cont'd.) 

3.5.3 Regulatory and Carrier Cost Recovery Fee 

In addition to charges for service, the Company reserves the right to impose a Regulatory and 
Carrier Cost Recovery Fee as a flat fee once per month or as a percentage of an intrastate call, 
depending on the manner in which a customer is billed for charges. in order to partially 
recover expenses incurred with regard to operating as a regulated entity within the state. 
Costs include, but are not limited to, such items as expenses associated with billing, collecting 
and remitting state USF as applicable, complying with mandatory state filings and reporting 
obligations, state regulatory fees, expenses for state regulatory proceedings and compliance. 
portions of local and state property taxes associated with intrastate calling and other non- 
income-tax related tax costs associated with intrastate calling and compensating other carriers 
for terminating calls within the state using their facilities. This fee may vary as a result of 
fluctuations in the cost of regulatory compliance, but shall not exceed the amounts shown 
below: 

A. Regulatory and Carrier Cost Recovery Fee 

Collect calls billed to local exchange carrier or billed directly by Company: 

Per month: $4.00 
Maximum 

Prepaid and debit calls: 

Per interstate or international call: 
Maximum 
$1 6.00 

Issued: October 27, 2009 Effective: November 26,2009 
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I GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No. 2 
1 I' Revised Page 35 

Cancels Original Page 35 

SECTION 4 - CURRENT RATES, (CONT'D.) 

4.5 Advance Pay Accounts 

4.5.1 Rates and Charges 

A. Option 1 - Advance Pay Customers' rates and charges are the same as those set 
forth in the Company's institutional collect call rate schedules. 

Option 2 - Rates and charges for Advance Pay Accounts are provided a1 a ten 
percent discount off standard institutional collect rates and charges. 

B. 

4.6 Biometric Service Charge 
Charge per call, up to * $0.45 

* 

Regulatory and Carrier Cost Recovery Fee 

Collect calls billed to local exchange carrier or billed directly by Company: 
Per month: $1.99 

Prepaid and debit calls: 
Per interstate or international call: 

Where requested by correctional facility 

4.7 

u p  to 8% 
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